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The Frederick County Virginia Department of Social Services (FCDSS) provides a wide 
array of benefit and support services to the residents of Frederick County. This 
brochure provides a look at the support and services that FCDSS provides to the 
citizens of out County.  Recent statistics show that 7% of the county residents live at or 
below the poverty levels. Over 9% of the children under the age of 18 live in homes 
with incomes below the national poverty guidelines.  The department continues to see a 
rise in the number of children as well as adults that qualify for child protective services 
and adult protective services.  This drives the need for the expansion of services to 
support the needs in our community. 
 

During this fiscal year, over $89,394,507 was added into Frederick County businesses 
by way of programs such as Medicaid, the Supplemental Nutrition Assistance Program 
(SNAP), and Child Care Services.  Of this amount approximately 54% comes from 
Federal dollars, 42% from State funds and 4% from local County dollars. 
 

FCDSS continues in the role of coordinating and supervising Foster Care Training and 
Recruitment for Clarke County, Frederick County and the City of Winchester.  The staff 
coordinates recruitment and then training for families interested in providing Foster 
Care.  There is a continuing need for foster care families in our communities. 
 

The expansion of the Medicaid program in Virginia has added to the responsibilities of 
the department to provide prompt and accurate responses to the expanded applicant 
group.  The goal is to provide prompt approval to those who qualify for this program. 
 

The personnel for the Frederick County Department of Social Services include 10 
management staff and 73 staff to provide quality care and services to the clients  This 
agency consistently achieves high levels of performance ratings by the Commonwealth.  
The staff strives to strengthen families and individuals by educating, supporting, and 
offering essential services to those in need to ensure that we care for the most 
vulnerable part of our population.  It is the privilege to serve on the Social Services 
Board to support the efforts of the department. 
 

Thank you, 
 

Gail W. Rush, Chairman 
Board of Directors, Frederick County Department of Social Services 

Frederick County 
Department of Social Services 

“Dedicated to provide services to individuals and families safety, family stability, 
personal responsibility and commitment to children and vulnerable adults.” 
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Board Members 

Gail W. Rush, Chairman Opequon District 

Lisa Carper, Vice Chairman Back Creek District 

Karen L. Kimble Shawnee District 

Alan L. Morrison Gainesboro District 

Patricia Riley                          Stonewall District              

Ryan C. Shaw Red Bud District 

Susan Brinkmeier  Board Member At-Large            

Gary Lofton   Board of Supervisors Representative 

Jay Tibbs  Deputy County Administrator 

 

 Directors 

Tamara L. Green, Director            

Amy Swift, Assistant Director 

 

 

 

Contact Us                                                        
107 N. Kent Street, 3rd Floor 
Winchester, VA 22601 
Phone: (540) 665-5688 
Fax: (540) 665-5664 
Email: verifications@fcva.us  
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                              Benefit Programs 
The total number of applications received by the Eligibility team has experienced  
a decrease of 6%, coinciding with the nationwide decline in 2018.  The decline 
has been largely attributed to a strengthening economy, resulting in fewer low 
income people qualifying for Child Care(1), Snap(2), Medicaid(3) and TANF(4).  

Equally, SNAP  spending decreased for FY2018 by 3%, TANF decreased by 
25%, Child Care slightly decreased by 0.2% and Energy Assistance(4) 
decreased by 11%. 
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In contrast to the reduced application numbers, Medicaid spending grew a 
surprising 38% in 2018.  While the number of citizens applying has seen a slight 
decrease, the cost of treating our remaining citizens receiving Medicaid has 
grown.  This is attributable to seeing a higher enrollment of seniors and people 
with disabilities, whose care requirements are more robust and constant and the 
cost of those services are significantly higher. Other factors for the higher 
Medicaid expenses include more expensive prescription drugs and expenses 
required to treat substance abuse and mental health. 

The team at Frederick County has been dedicated to continually look at process 
flows and reshape the way caseloads are managed in order to provide the best 
possible customer service to meet our family’s evolving needs.    

 

 

 

 

 
 

$0

$10,000,000

$20,000,000

$30,000,000

$40,000,000

$50,000,000

$60,000,000

$70,000,000

$80,000,000

2016 2017 2018

$59,500,000
$51,043,085

$70,612,088

MONEY ISSUED FOR MEDICAID

2016 2017 2018

8,533 8,054
7,381

12,355 12,524 12,501

SFY 2016-2018 SNAP & MEDICAID 
Active Recipients

SNAP MED



ϲ 

 

The total number of active cases that are being maintained by staff at Frederick 
County has stayed approximately at the same level as the previous fiscal year 
indicating that the need for services remains high in our community.   

Child Care assistance remains a very important program  offered to Frederick 
County  residents and promises to be a program that will continue grow in the 
next year as we have requested additional funding to remove families off the 
waitlist. 

The agency was also able to provide energy assistance to hundreds of families 
during the peak heating and cooling seasons, providing much needed support to 
our citizens to stay warm and cool during the seasons’ challenges.  

It is important to emphasize that while the number of families that may qualify for 
Benefit Programs does not appear to be increasing, the remaining families that 
do qualify typically have more complex needs and barriers and often take more 
time, efforts and resources to support toward long-term self-sufficiency goals.   
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