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FEEDBACK
asof2/25/13)  

CUSTOMERSATISFACTIONSURVEY
AboveSatisfactory / Satisfactory  / Unsatisfactory)  

Rating AdditionalComments
AboveSatisfactory “ Greatemployees, veryhelpful”  
AboveSatisfactory “ Greatassistance.  Leighannneedsaraise.”  
AboveSatisfactory “ Verypleasedwithservicereceived.  Ladieswereexceptionallyniceandhelpful.”  
AboveSatisfactory  “ LeighannMillerwasverypleasantandmostaccommodating, alovelyperson.”  
AboveSatisfactory “ VeryGood”  
AboveSatisfactory “ HeidiLargentwasexcellent – veryhelpful”  
AboveSatisfactory “ Keepdoingwhattheydo.  Verysatisfied.”  
AboveSatisfactory “ The2youngladiesthathelpedmewereExcellent!”  
AboveSatisfactory “ Excellentservice!”  
AboveSatisfactory “ Greatworkwith”  
AboveSatisfactory “ Keepitup!”  
AboveSatisfactory “ Appreciatedhersmilingfaceandpleasant, helpfulmanner!”  
AboveSatisfactory “ SandyStickleywasveryhelpfulandprofessional.”  
AboveSatisfactory “ Greathelpwithall -- Ms. FeliciaAndre, officeratdesk”  
AboveSatisfactory “ Verycourteous!”  
AboveSatisfactory “ Verysatisfied  “  
AboveSatisfactory “ Excellent”  
AboveSatisfactory [ 8customersratedtheoffice “abovesatisfactory” inallcategorieswithnofurthercomment]  

WEBSITE
WebsitePage Wasthispagehelpful?”  

OnlineBLFiling “ YouronlinesystemistopnotchandthesupportstaffthatIworkedwithduringour
licensingprocesswasveryknowledgeableandpersonable.”.  

OnlineBLFiling “ ThiswebsiteisGREAT!  Makesallthissomuchlesspainful!”  
OnlineBLRenewal “ Ifanoldmanabouttoturn70candoit, probablyanyonecanfollowtheinstructions.   

Althoughtheprintisgettingalittlesmall.”  
RealEstate “ Lookingforinformationandformforthosethataredisabledandqualifyforrealestatetax

relief.  ThissiteveryusefulandIgottheformintimetoapplyformybrotherwholivesin
FrederickCounty.”  

PP / HighMileage “ Yourwebsiteisalwaysusefulandhelpful.  IneverhaveaproblemwiththeTreasurer’s
sideortheCommissioneroftheRevenueside.  Veryeasytofindthedocumentsand
informationthatIneed.  HaveevenusedthesiteforClerkoftheCircuitCourtdocuments
andinfoaswell.  WaytogoFrederickCounty!”  

BizDiv / BusinessInfo “ Lookingtofindifabusinesshadabusinesslicense.  Ifyoudon’tknowhowtheyfiledfor
oneyoucan’tsearchbusinessnametofindit.  Wouldbehelpfulespeciallyifcorporate
namedifferentfrombusinessnameorowner’sname.”  

BL / WorkersComp Helpful
BL / WorkersComp Helpful
BL / PaymentInfo Helpful
RE / AssessmentAppeal Helpful
PP / HighMileage “ Verythorough, veryclear, andallonasinglepage.  Welldone!”  
BizDiv / Renewal “ SaidFrederickCounty, VA \nPageNotFound \n”  
ObtainNewBL Helpful
RE / AssessmentAppeal “ Nosubjectpropertyinfo”  
BL / WorkersComp Helpful
RE / TaxRates Helpful
RE / ReassessmentInfo “ Putinstreetnameandthescreenneverpopulatedwiththepropertiesthere.”  
BizDiv / Main “ PaymealstaxisthehardestpageIhaveeverhadtousetopaytaxes.”  


